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A PRODUCT REVIEWS ANALYSIS SYSTEM BASED ON AFFECTIVE COMPUTING

Lin Qinhe Liu Gang™ Chen Ronghua
(School of Software, Fudan University ,Shanghai 200433 , China )

Abstract To solve the product review information overload problem in e-commerce , affective computing theory is applied to provide a sen-
timent analysis result for consumers in product feature granularity by mining the product features from product reviews information and the cor-
responding praise and derogatory sentiment attitude so that to help the consumers get useful information rapidly from large amount of product
reviews. The system first collects the assigned product reviews set and mines the product features, then performs calculation in conjunction with
emotional corpus and word similarity ,and finds out the feature-polarity word pair as well as degree adverb and negatives according to depend-
ence relation. Based on the above results, considering the strength of degree adverb and the semantic differences caused by different word order
of co-occurring of degree adverb and negatives,we present the calculation means of the sentiment inclination degree of product reviews. Final-
ly,the system is implemented and the effectiveness of the algorithm is verified. Experimental result demonstrates that the system has good ap-

plied effect.
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