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Abstract

prediction algorithm to predict the variation trend of different types of tasks within the prediction window, and establish an integer linear

In order to detect whether the tasks in the workflow system will overload in short-medium term, we first make use of the grey

programming model supporting the controllable load-balancing deviation according to the prediction results so as to solve the problem of
optimal task allocation strategy. When the tasks become overloaded for the staff in the prediction window, this method can calculate the least

increased number of staff in the workflow system. At the same time, it can ensure the load balance among different staff and the rationality of

task allocation. And to a certain extent, it can also improve the timeliness of task processing.
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